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Job Description and Person Specification 

Job Title:			Community Care Advisor	 

Team:			Service Team		
Responsible to:	Service Team Lead

Hours: 			21 per week Monday to Friday

Salary:                         £23,362.50 pro rata

Location	                      Disability North, The Dene Centre
 (some hybrid working available)


At Disability North we are dedicated to supporting disabled people and older people to live fulfilling lives, maintaining their independence and control over their own care. We believe in equity, diversity, and inclusion, where everyone can bring their uniqueness to the table. Our work is driven by passion, determination, and excellence, and we work collaboratively with empathy and integrity to meet the needs of our community.

Job Purpose
The Community Care Advisor will play a key role in supporting individuals to navigate the social care system, working within the framework of the Care Act. This includes assisting clients in challenging decisions, supporting in the submission of clients Disability Related Expenditure, appealing financial assessments. The role will also involve some support in providing advice and guidance for those using direct payments. Central to this role is a person-centred approach, prioritising the individual’s unique needs, choices, and control.

Key Responsibilities:
Advocacy and Support
· Provide advice and support to individuals to ensure they can access support through the health and social care system. This may involve support in appealing decisions relating to care packages, including financial assessments and care charges.
· Assist individuals in preparing and submitting appeals for Disability Related Expenditure (DRE), ensuring all necessary evidence and documentation is collected.
· Work with individuals to ensure their rights under the Care Act are upheld. 
· Ensure individuals are fully involved in decision-making processes about their care, promoting independence, choice, and control.
· To keep appropriate, up to date records of advice and case work. 
· To work effectively in a fast-paced environment, and effectively prioritise a busy workload.


Direct Payments Support:
· Provide advice and practical support to individuals using direct payments for social care, including help with understanding financial responsibilities, managing budgets, and employing personal assistants.
· Work closely with individuals to ensure they are confident in managing direct payments, offering guidance on recruitment, payroll, and record-keeping.

Information and Signposting:
· Provide up-to-date information on the Care Act, local authority processes, and social care options available to disabled people and their families.
· Signpost individuals to appropriate services, both within and outside of the organisation, to support their needs holistically.
· To keep up to date with developments in legislation and government policy related to disability and the social care agenda.
· To keep up to date with issues affecting disabled people and relevant campaigns

Partnership Working:
· Liaise with local authorities, care providers, and other agencies to advocate on behalf of individuals and resolve disputes.
· Build strong relationships with other professionals in the field to ensure coordinated and effective care and support for individuals.
· To represent the service and maintain links with other agencies.
· To provide information and advice to health and social care practitioners. 

Other Duties
1. To attend staff, team departmental meetings and other meetings as directed by the Team Lead. 
1. To attend training courses as required.
1. To observe our equal opportunities and other policies and apply them to your work. 
1. To be aware of and co-operate with the Health and Safety policies and working practices operated by Disability North. 
1. To undertake any other reasonable duties that may be required at the discretion of the Line Manager. 

Travel will be required in line with the needs of the service.


Key Skills & Experience:
· Knowledge of the Care Act and social care systems.
· Confidence to support individuals who are challenging decisions around their care and support. 
· Understanding of Disability Related Expenditure and direct payments for social care.
· Excellent communication and advocacy skills, with the ability to support individuals through complex processes.
· Person-centred approach, with a commitment to empowering individuals to have choice and control over their care and support.
· Ability to work independently and as part of a team, demonstrating empathy, integrity, and professionalism.

Values:
· Commitment to equity, diversity, and inclusion.
· Dedication to supporting independence, choice, and control for disabled people.
· Passion, determination, and a commitment to excellence in service delivery.
· Strong teamwork, empathy, and collaboration with colleagues and those you are supporting.












Person Specification

Community Care: Service Team

Your values, commitment to person centred working and valuing the people we support are the essential criteria for this role. Disability North recognise that an individuals lived experience brings with it a breadth of knowledge and experience and we encourage applications from disabled people, parents/carers, and carers who may not have formal work experience in this area. 

1. Values
· Strong commitment to promoting social inclusion and improving the health and wellbeing of disabled people.
· Understanding and commitment to person-centred working, and the importance of independence choice and control.
· Passion for inclusion, equity and diversity. Allowing everyone’s voices and unique skills to be seen and heard. 
· Empathy, patience, and understanding when working alongside people.
· To work with empathy, integrity and as part of a team. Ensuring excellence, and determination in the role.

2. Skills, Knowledge, Abilities:
Essential:
· Understanding and commitment to the social model of disability
· Excellent Oral and written communication skills
· Ability to remain calm, proactive and professional 
· Word Processing and IT skills
· Organisational skills
· Ability to support people face to face and on the phone
· Ability to prioritise workload according to need and urgency
· Ability to work on own initiative
· Excellent people skills
· Excellent attention to detail
· Flexible and adaptive approach
· Ability to work under pressure to tight deadlines
Desirable
· Awareness of the current issues in health and social care and how they impact on disabled people and their families
· Knowledge and understanding of the issues that disabled people and their carers face
· Basic awareness of safeguarding

3. Qualifications, Training, Experience

Essential: 
· Experience and awareness of the Health and Social Care system. This might have been obtained from previous work or from lived experience from either yourself, family member or within your community. 
· Working knowledge of the Care Act 2014

4. 	Experience of:
Essential:
· Working with people 
· Using Microsoft Office or similar Windows operating system
· Ability to record work 
· Being able to conduct meetings via virtual platforms 
Desirable:
· Working with databases and spreadsheets
· Confident in the use of social media platforms



You must be able to meet the travel requirements of the post.
An enhanced DBS will be required for this role.
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