LDNCL01

Job Description

Job Title
Personal Assistant

Hours
10 hours per week 

Tuesday, Wednesday, Thursday and Friday evening 2.5 hours between the hours of 7-9:30pm
Rates of Pay
£13.80
Purpose of Job

I am a man in my early 40’s. I love films and coffee.

Pret A Manger or Café Nero are two of my favourite coffee shops. I enjoy sitting having a chat and people watching. I also enjoy going out on an evening and sitting having a chat in one of Newcastle bars. 
I live independently in the Gosforth area of Newcastle. Due to a long-term mental health condition, I require support within my community, to keep me safe, reduce isolation and to provide me with a positive routine. 

At times I may also require support with arranging and attending appointments as well as liaising with services.

You must be able to act on initiative to alleviate difficult situations or stresses.
The hours of work will generally be at the same time and day each week. On occasions these may change depending upon my needs at the time.
My Personal Assistant must be reliable and able to work flexible hours when needed. You must also be able to respect my privacy and have an understanding for confidentiality in all areas of your work.

You do not have to be physically strong to do the job well. However, good general health is important.

For this role it is essential that you have a positive attitude and understanding and acceptance of the LGBTQ community and be comfortable in supporting someone on an evening in Newcastle city centre’s Gay bars particularly around Scotswood road. 
Experience of working with or an awareness of long term mental health conditions would be an advantage.

Main Duties

As my needs will vary it is important that you are flexible about what the work involves and agree to undertake any other reasonable Personal Assistance tasks that are requested.

The Personal Assistant will be expected to do the following tasks. 

Social Assistance

· At times you will accompany me on public transport and support my independence in travelling

· Ensuring my safety at all times

· Support me in taking part in social activities such as going to the cinema, pub, coffee shops.
· Accompany me to various appointments e.g. G.P.s

· I may ask you to do online shopping on my behalf. 

Other needs 

· To be part of my care team and to contribute to reports and team meetings where necessary

· To support me in my recovery in the community and independent living

Enabling me to carry out any chosen activity whether inside or outside the home, by carrying out any other requests which I may reasonably make.

Training

There are no formal qualifications needed to do this job.  For the most part the tasks and assistance involved can be learned through my personal assistant and I working together.  

Where it is required, such as in Health and Safety matters, practical training and guidance will be arranged and the personal assistant will be expected to attend.

Personal Assistant Person Specification

To be my Personal Assistant you should:

· Be willing to work under my direction

· Have a positive attitude towards mental health

· Have a positive attitude and understanding towards the LGBTQ community

· Be open minded

· Be flexible, reliable and punctual

· Not drink alcohol when working for me

· Have good general health

· Be able to work in different settings if required

· Keep information gained in the course of your employment     confidential 

· Respect my privacy and dignity

· Not discuss my household and domestic circumstances with others, other than with my specific permission

· Be able to accept responsibility and work on your own initiative

· Be patient when doing repeated tasks 

· Be able to respond appropriately in an emergency

· Be sociable and enthusiastic

· Be motivated 

· Be friendly

· Be talkative


