Female Muslim Personal Assistant
Location: Woodthorpe, York
Hours: 4 hours per week initially, with the potential for hours to increase
Rate of Pay: £13.45 per hour, paid through Direct Payments
Contract: Permanent, with flexibility required
Purpose of the Role
To provide person-centred practical, emotional and community-based support to a woman living with severe Obsessive Compulsive Disorder (OCD), contamination fears, agoraphobia, anxiety and associated difficulties.
The Personal Assistant will support her to maintain and develop her independence, manage everyday activities, access the community and pursue her educational, creative and vocational ambitions.
Islamic faith and religious practices are an important part of her life. The PA must therefore be able to work respectfully and sensitively around Islamic beliefs, practices and requirements, including matters relating to cleanliness and ritual purity.
The role will develop over time, particularly as she moves into her own home and becomes increasingly independent.
Main Duties and Responsibilities
Independent Living and Household Support
· Support with maintaining a clean, tidy and organised home. 
· Assist with household tasks when they become difficult or overwhelming. 
· Support with opening and managing post, parcels and deliveries. 
· Assist with laundry, including delicate clothing, textiles and specialist items. 
· Support safe use of the kitchen and preparation of food where required. 
· Help establish and maintain manageable household routines. 
· Encourage independence wherever possible while recognising when practical assistance is needed. 
OCD, Anxiety and Emotional Support
· Provide calm, patient and reassuring support during periods of anxiety, panic, distress or emotional dysregulation. 
· Understand that OCD and agoraphobia can affect the amount of time needed to complete everyday activities. 
· Follow agreed approaches to supporting the individual's OCD and other mental health needs. 
· Remain calm when plans change or situations become stressful. 
· Listen without judgement and communicate sensitively. 
· Support the individual to feel safe and comfortable while maintaining appropriate professional boundaries. 
· Encourage confidence and independence without unnecessarily taking over tasks. 
Community Access and Travel
· Accompany the individual when accessing the community. 
· Provide transport to appointments, activities and other destinations. 
· Support attendance at educational and professional-development workshops. 
· Accompany the individual to exhibitions, trade shows and events connected with her creative and vocational interests. 
· Support leisure trips and activities that contribute to wellbeing and independence. 
· Assist with shopping and obtaining essential household and personal items. 
Education, Organisation and Creative Development
· Assist with organising appointments, activities and day-to-day schedules. 
· Support planning around distance learning and other academic commitments where required. 
· Help manage competing tasks and priorities when OCD makes organisation difficult. 
· Assist with practical arrangements connected with creative projects and future vocational development. 
· Support preparation for appointments, workshops, events and travel. 
· Provide practical assistance while enabling the individual to retain control over decisions concerning her own life. 
Religious and Cultural Support
· Respect the individual's Islamic faith, beliefs and lifestyle. 
· Be sensitive to religious practices relating to cleanliness and ritual purity. 
· Follow the individual's agreed preferences while maintaining dignity, respect and professional boundaries. 
· Demonstrate cultural sensitivity and willingness to learn about the individual's religious practices and how they affect her support needs. 
Communication and Relationship Building
· Take time to develop a positive and trusting working relationship. 
· Listen carefully and follow detailed instructions. 
· Communicate clearly, calmly and respectfully. 
· Maintain confidentiality regarding personal, health, religious and family information. 
· Recognise that support needs may vary considerably from one day to another. 
· Discuss concerns or changes in support needs appropriately. 
Flexibility
The nature of the individual's conditions means that plans and support requirements may sometimes change at short notice.
The successful PA will therefore need to:
· Be flexible and adaptable. 
· Be able to think practically and problem-solve. 
· Remain calm when working under pressure. 
· Manage changes to plans without becoming frustrated. 
· Be willing to undertake a varied range of duties as the role develops. 
· Have some availability for evenings, weekends and Bank Holidays. 
· Be willing to increase working hours in the future where mutually agreed. 
Person Specification
Essential
The successful applicant should be:
· Female. 
· Kind, compassionate and reassuring. 
· Patient and calm. 
· Reliable, honest and trustworthy. 
· Respectful and non-judgemental. 
· Comfortable supporting someone with complex OCD and anxiety. 
· Able to follow detailed instructions and remember established routines. 
· Flexible and able to adapt to changing circumstances. 
· Able to work independently and use initiative appropriately. 
· Comfortable supporting someone who may experience panic attacks or periods of significant distress. 
· Committed to promoting independence rather than unnecessarily taking over. 
· Respectful of Islamic beliefs and practices. 
· Able to maintain high standards of personal and household hygiene. 
· Able to maintain confidentiality and professional boundaries. 
· Legally entitled to work in the UK. 
Driving is essential. Applicants must hold a valid driving licence and have access to a suitable vehicle for use during support.
Desirable
· Knowledge or understanding of OCD, particularly contamination-related OCD. 
· Understanding of agoraphobia, anxiety and panic attacks. 
· Experience providing one-to-one support. 
· Experience supporting someone to live independently. 
· Knowledge and understanding of Islamic culture and religious practices. 
· Experience supporting community access, appointments or educational activities. 
Previous professional care experience is not essential. The individual's priority is finding someone with the right values, temperament and willingness to build a long-term working relationship.
Hours and Pay
The position will initially be for 4 hours per week, paid at £13.45 per hour through Direct Payments.
Hours are expected to increase as the individual's circumstances change and she moves towards living independently. Additional hours may include support with travel, appointments, activities, evenings, weekends and Bank Holidays.
Equality and Privacy
Due to the personal nature of some of the support required, the position is intended for a female Personal Assistant, subject to the occupational-requirement provisions of Schedule 9 of the Equality Act 2010.
Because specifying that the applicant must be Muslim can engage separate provisions of the Equality Act, I would recommend wording this as requiring strong understanding of and respect for Islamic faith, culture and ritual practices unless the employer has established that religion itself is a lawful occupational requirement for this specific post.

