Job Description
Job Title
Personal Assistant / Home Care Support Worker
Location
New Earswick, near York, North Yorkshire
Rate of Pay
£14.41 per hour
Hours
12–18 hours per week, with some flexibility required
Responsible To
The client, with day-to-day support and rota coordination from the Senior Personal Assistant
Purpose of the Role
To provide reliable, respectful, and person-centred support to a 46-year-old man in his own home, helping him manage the impact of multiple health conditions, including periods of complete paralysis.
The role involves providing personal support during periods of paralysis, maintaining the client’s comfort and safety, assisting with toileting needs where required, and supporting a calm, low-stress home environment.
Main Duties and Responsibilities
Personal Support
· Provide support during periods of complete paralysis. 
· Assist with toileting needs during periods where the client is unable to move independently. 
· Help reposition limbs and support the client’s comfort when needed. 
· Monitor the client’s comfort and wellbeing while respecting privacy and dignity. 
· Be available as a constant, calm presence while avoiding unnecessary intrusion. 
· Follow any agreed care guidance, routines, or instructions provided by the client or Senior Personal Assistant. 
Manual Handling and Physical Support
· Assist with limited manual handling tasks where required. 
· Help with repositioning limbs and ensuring the client is comfortable. 
· Follow safe working practices at all times. 
· Raise any concerns about safety, equipment, or support needs with the Senior Personal Assistant. 
Household and Practical Support
· Assist with basic household tasks when requested. 
· Support with light housework, such as tidying, washing, or hanging out laundry. 
· Assist with light garden tasks where appropriate. 
· Help reduce avoidable stress by supporting the client to maintain a comfortable home environment. 
· Treat household tasks as an important part of the client’s overall support. 
Social, Creative, and Home-Based Support
· Respect the client’s interests, work, and creative routines. 
· Be comfortable working in a home where the client may be writing, gaming, streaming, creating content, or working on projects. 
· Provide support without disrupting the client’s concentration or independence. 
· Be able to occupy yourself quietly when direct support is not needed, while remaining available. 
Transport and Community Support
· Provide transport support where possible, if you are a driver. 
· Support the client with travel or appointments if agreed. 
· Assist with planning or accessing transport where needed. 
· Driving is beneficial but not essential. 
Team Working and Communication
· Work as part of a small private care team. 
· Communicate effectively with the client, Senior Personal Assistant, and other team members. 
· Use the team WhatsApp group for rota updates and work-related communication. 
· Give reasonable notice where possible for requested shift changes. 
· Cover additional hours where available and agreed, including holidays or staff absence. 
Person Specification
Essential
· Reliable and punctual. 
· Calm, patient, and respectful. 
· Comfortable providing personal care. 
· Comfortable supporting someone during periods of paralysis. 
· Able to maintain dignity, privacy, and confidentiality. 
· Physically able to assist with limited manual handling. 
· Able to work in a home environment. 
· Able to be present and observant without being intrusive. 
· Good communication skills. 
· Willing to work flexibly as part of a small team. 
· Willing to complete or provide an up-to-date DBS check. 
Desirable
· Full UK driving licence and access to a car. 
· Previous experience as a Personal Assistant, carer, or support worker. 
· Experience supporting someone with complex or fluctuating health needs. 
· Interest in tabletop gaming, writing, creative work, Twitch, YouTube, or similar. 
· Flexibility to cover weekends, evenings, overnight shifts, holidays, or absence.


