Job Description
Personal Assistant for Meghan
Job Title
Personal Assistant / Support Worker
Purpose of the Role
To provide one-to-one support to Meghan, a 10-year-old girl who enjoys being out and about, visiting parks, playing with fidget toys, and watching Peppa Pig and Ben and Holly. The role is to support Meghan with social enrichment, community access, personal care, nutrition, and communication in a safe, positive, and person-centred way.
Meghan communicates visually and through non-verbal cues, so the Personal Assistant will need to take time to get to know her, understand her communication style, and respond appropriately to her needs.
Main Duties and Responsibilities
Social and Community Support
· Support Meghan to access the community safely.
· Take Meghan on days out and fun activities.
· Support visits to parks, play areas, and other suitable community locations.
· Support Meghan to attend places such as the Tim Lamb Centre and Alan Shearer Centre.
· Encourage Meghan to try new activities at her own pace.
· Provide social enrichment and positive one-to-one attention.
· Support Meghan to enjoy activities that are meaningful and fun for her.
Safety and Supervision
· Provide 100% attention and close supervision at all times.
· Be aware that Meghan may act impulsively, especially when out in the community.
· Support Meghan to stay safe when travelling, walking, playing, or accessing public spaces.
· Be alert to potential risks and respond calmly and appropriately.
· Ensure Meghan is supported in a way that promotes safety, reassurance, and enjoyment.
Communication Support
· Learn Meghan’s non-verbal cues and visual communication methods.
· Use patience, observation, and consistency to understand Meghan’s needs.
· Support Meghan to make choices where possible.
· Communicate with Meghan in a calm, clear, and supportive way.
· Work with family to understand Meghan’s routines, preferences, and communication style.
Personal Care and Daily Support
· Support Meghan with personal care as required.
· Support with nutrition, snacks, drinks, and mealtimes where needed.
· Encourage comfort, dignity, and respect at all times.
· Follow family guidance around routines, personal care, and dietary needs.
Emotional and Wellbeing Support
· Build a positive and trusting relationship with Meghan.
· Provide reassurance, encouragement, and emotional support.
· Support Meghan to feel safe, included, and understood.
· Be patient and flexible if Meghan needs time, space, or a change of activity.
Personal Specification
Essential
· Calm, patient, caring, and reliable.
· Able to provide close supervision and remain alert at all times.
· Good observation skills.
· Willing to learn Meghan’s visual and non-verbal communication cues.
· Confident supporting a child in the community.
· Safety-conscious, especially around impulsive behaviours.
· Able to follow guidance from Meghan’s family.
· Respectful, kind, and person-centred.
Desirable
· Experience supporting children with additional needs.
· Experience with non-verbal or visual communication.
· Experience supporting children in social or community settings.
· Understanding of safeguarding and positive behaviour support.
Working Environment
Support will take place both in the home and out in the community. This may include parks, activity centres, community venues, buses, and days out.
Key Requirements
The Personal Assistant must be able to give Meghan their full attention while supporting her. This is important due to her communication needs and impulsive actions when out and about.
The successful person will be someone who can support Meghan to have fun, stay safe, build confidence, and enjoy meaningful experiences in the community.


