Personal Assistant / Support Worker for George
Location: 
Hours: 
Rate of Pay: 
Contract: 
Purpose of the Role
To provide person-centred support to George, enabling him to live as independently as possible while maintaining his health, wellbeing, safety and involvement in the community.
The Personal Assistant should encourage George to undertake activities and everyday tasks that he is capable of completing himself, providing prompting, guidance or practical assistance where required.
The purpose of the role is not to take over tasks unnecessarily, but to maintain and develop George's existing skills and independence.
George's Support Needs
George has a number of health and support needs which the successful applicant will need to understand and be comfortable supporting.
These include mental health needs, diabetes, reduced mobility associated with a previous spinal injury and other physical health conditions. Medication forms an important part of George's daily routine, with medications largely delivered in prepared packs alongside diabetes medication and associated sharps supplies. 
Detailed information, risk assessments, medication arrangements and relevant support plans should be provided to the successful applicant before they begin unsupervised support.
Main Duties and Responsibilities
Promoting independence: Encourage George to complete tasks that he can undertake himself. Provide verbal prompts, encouragement and practical assistance when necessary, rather than routinely completing tasks on his behalf. Maintain consistency around routines and expectations and encourage George to retain everyday life skills.
Health and medication: Support George to maintain his medication and health routines in accordance with his agreed care/support plan and any appropriate training. Prompt George around medication ordering and deliveries where required, ensure appropriate diabetes supplies and sharps containers are available, and support him to provide requested diabetes readings to relevant professionals. George also independently maintains regular blood monitoring associated with one of his medications. 
Appointments and communication: Support George to attend GP, hospital, dental and other appointments. Ensure he takes anything required for the appointment and encourage him to participate as fully as possible. Support communication between George and professionals where required, including explaining information in an accessible way and ensuring relevant information is understood. Provide appropriate updates to George's representative following appointments where agreed. The existing notes identify that George can need help understanding professional terminology and communicating accurately during appointments. 
Daily living: Encourage and support George with laundry, putting clothes away, washing dishes, household routines, putting bins out and disposing of waste appropriately. Encourage George to maintain a clean, safe and comfortable home.
Personal presentation: Prompt George to wear clean, appropriately fitting clothing suitable for the weather. George can have difficulty judging temperature, particularly during warmer weather, so the PA will need to give clear and consistent prompts where necessary. 
Shopping and nutrition: Support George with his regular food shopping while encouraging him to select what he genuinely needs. Promote healthy and diabetes-appropriate food and drink choices and support him to avoid unnecessary purchases. Encourage George to carry out shopping tasks himself wherever possible. Check food storage and dates regularly and support George to dispose of food safely when necessary. 
Community access and travel: Support George to access shops, restaurants, healthcare appointments and other community activities. Encourage George to maintain travel skills, including making his own taxi bookings, paying for public transport and identifying when to get off the bus. Before leaving home, prompt George to check that he has essential belongings such as his phone, keys, wallet and any items required for the activity or appointment. 
Social interaction: Support George to understand appropriate personal space and social boundaries when in public places. Provide calm and respectful prompts when required. Encourage positive interaction with others and participation in a varied range of community activities.
Eating out and leisure: Support George when eating out to make appropriate choices in relation to his diabetes and overall health. Encourage variety in activities and destinations rather than relying on the same routine every week. Support George to engage in meaningful leisure activities rather than spending excessive amounts of time watching the same online content.
Mobility and exercise: Encourage George to remain as physically active as possible within his agreed health advice and support plan. When medically appropriate, support George with his established physiotherapy/exercise programme, following the instructions provided by the relevant healthcare professional. The existing support plan contains a structured programme involving walking, balance, sit-to-stand and floor exercises. 
Person Specification
The successful applicant should be able to demonstrate:
Essential
· A patient, respectful and non-judgemental approach 
· Ability to encourage independence rather than unnecessarily taking over tasks 
· Confidence providing clear and consistent prompts 
· Reliability and good timekeeping 
· Good verbal communication skills 
· Ability to communicate appropriately with health and social care professionals 
· Ability to maintain professional boundaries 
· Ability to follow support plans, risk assessments and agreed health procedures 
· Awareness of confidentiality, dignity and safeguarding 
· Ability to support George calmly and consistently in the community 
· Willingness to learn about George's individual health and support needs 
Desirable
· Experience supporting an adult with schizophrenia or other complex mental health needs 
· Experience supporting someone with diabetes 
· Experience working with adults with cognitive or learning support needs 
· Experience supporting independent living skills 
· Knowledge of person-centred support 
· Experience supporting community access and healthcare appointments 
Key Principles of the Role
The successful PA should work with George, not for George.
Where George can safely complete an activity himself, he should be encouraged to do so. Support should be proportionate to his needs and designed to maintain his confidence, ability and independence.
George should always be treated with dignity and respect, involved in decisions affecting him and supported to exercise as much choice and control over his day-to-day life as possible.

