Personal Assistant 

Job title: Personal Assistant

Hours:                              
                               
Rates of pay:	   
   
Location: Newcastle upon Tyne (Byker area)

	                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                
Hala is a 7-year-old girl who is autistic, non-speaking and has a global developmental delay.
She enjoys being outdoors, visiting parks, exploring large open spaces and learning about sea animals. She also enjoys visiting places such as Ouseburn Farm.
Hala’s family would like to find a Personal Assistant who can build a trusting, consistent and positive relationship with her over the long term.
Purpose of the role
The purpose of the role is to support Hala to safely access activities at home and in the local community.
The Personal Assistant will help Hala enjoy new experiences, develop her confidence and independence, and support her to communicate her needs, choices and feelings using methods that work for her.
Main duties and responsibilities
The Personal Assistant will:
· Build a safe, trusting and positive relationship with Hala.
· Provide consistent and reliable support.
· Support Hala to access parks, farms, outdoor spaces and other community activities.
· Support her to take part in activities involving animals and nature.
· Provide opportunities for Hala to run, explore and enjoy safe open spaces.
· Learn to recognise Hala’s individual communication, behaviour and body language.
· Support the development of non-verbal communication methods.
· Use any communication tools or strategies recommended by Hala’s family or professionals.
· Offer Hala meaningful choices in ways she can understand.
· Follow Hala’s interests and support her at a pace that is comfortable for her.
· Encourage confidence, independence and the development of new skills.
· Provide appropriate supervision and maintain Hala’s safety at all times.
· Recognise when Hala may be overwhelmed, anxious or in need of a break.
· Respond calmly, patiently and sensitively to Hala’s needs.
· Communicate regularly with Hala’s parent or carer about activities, progress and any concerns.
· Respect Hala’s dignity, privacy, choices and personal boundaries.
· Follow safeguarding, confidentiality and health and safety requirements.
· Carry out any other reasonable duties related to Hala’s support.
Person specification
The successful person should be:
· Kind, caring and understanding.
· Calm and patient.
· Reliable, punctual and responsible.
· Committed to building a long-term relationship with Hala.
· Willing to learn about Hala’s individual needs and communication.
· Able to recognise that behaviour may be a form of communication.
· Comfortable supporting a non-speaking child.
· Confident supporting a child outdoors and in community settings.
· Able to follow guidance from Hala’s parent or carer.
· Observant and attentive to safety.
· Respectful of Hala’s family, routines, culture and preferences.
· Comfortable around animals and visiting outdoor attractions.
Experience and requirements
Previous experience of supporting autistic, non-speaking or disabled children is preferred.
Experience using communication methods such as visual supports, objects of reference, Picture Exchange Communication Systems, Makaton or communication devices would be beneficial, but training or guidance may be provided.
The successful applicant will be required to:
· Complete an enhanced DBS check.
· Provide suitable references.
· Complete any necessary training.
· Follow safeguarding and confidentiality procedures.
A driving licence and access to a vehicle may be desirable, depending on the location and planned activities.
Working relationship
The Personal Assistant will be employed by Hala’s parent or representative and will work closely with the family.
The support should be person-centred, consistent and focused on Hala’s interests, communication, safety, development and wellbeing.

