Hours: Up to 1 day per week
Rate of Pay: £15 per hour
Location: Gosforth
Purpose of the Role
The purpose of this role is to support Brian to enjoy activities, build confidence, make positive choices and develop greater independence.
A key part of the role will be building a trusting and consistent relationship with Brian, getting to know his interests, communication style and individual needs.
The Personal Assistant will support Brian to access the community in a way that feels comfortable for him and help him gradually develop confidence in areas he currently finds difficult, including travelling by bus.
About Brian
Brian is 18 years old and enjoys:
· Toy Story
· Mario
· Visiting charity shops
· Getting out and taking part in activities that interest him
Brian can find busy places uncomfortable and may need support to manage environments that feel overwhelming.
He is currently not confident travelling on buses. Building his confidence with public transport is an important goal, and this should be approached gradually, positively and at Brian’s pace.
As the relationship develops, the Personal Assistant will learn to recognise Brian’s individual non-verbal cues and understand how he communicates when he is comfortable, unsure or needs support.
Main Duties and Responsibilities
The Personal Assistant will:
· Build a positive, respectful and trusting relationship with Brian.
· Support Brian to access activities he enjoys in the community.
· Accompany Brian on trips to charity shops and other places of interest.
· Help identify new activities and experiences that match Brian’s interests.
· Encourage Brian to make choices about activities and how he spends his time.
· Support Brian to make safe and appropriate decisions while promoting independence.
· Provide reassurance and support when Brian is in unfamiliar situations.
· Recognise that busy environments can be uncomfortable for Brian and help plan activities accordingly.
· Support Brian to develop strategies for managing busier places where appropriate.
· Gradually support Brian to become more confident using buses and public transport.
· Encourage independence with travel while ensuring Brian feels safe and supported.
· Learn to recognise and respond to Brian’s verbal and non-verbal communication.
· Give Brian time to process information and make decisions.
· Provide calm and consistent support.
· Encourage confidence, independence and positive new experiences.
· Promote Brian’s dignity, privacy, choice and wellbeing at all times.
· Follow guidance provided by Brian and his family regarding routines, preferences and support needs.
· Report any concerns regarding Brian’s health, safety or wellbeing to the appropriate family member or representative.
· Follow agreed safeguarding, confidentiality and health and safety procedures.
Person Specification
Essential
The successful applicant should be:
· Friendly, patient and approachable.
· Calm and reassuring.
· Reliable and trustworthy.
· Able to build positive and consistent relationships.
· Willing to take time to understand Brian’s communication style and non-verbal cues.
· Able to support Brian without rushing or putting pressure on him.
· Positive about promoting choice, confidence and independence.
· Comfortable supporting someone in the community.
· Understanding that busy environments may be difficult for Brian.
· Able to encourage new experiences at a pace that is right for him.
· Respectful of Brian’s choices, preferences and individuality.
· Able to maintain confidentiality and appropriate professional boundaries.
Desirable
It would be beneficial for applicants to have:
· Experience supporting young adults with additional needs.
· Experience supporting people with communication differences.
· Experience supporting independence and community access.
· Experience supporting someone to develop confidence using public transport.
· An understanding of sensory needs and anxiety around busy environments.
· Knowledge of safeguarding.
Working Approach
The Personal Assistant should take a person-centred approach and recognise Brian as an individual with his own interests, preferences, strengths and ways of communicating.
The role should focus on supporting Brian to enjoy himself, build confidence and develop independence rather than simply completing activities for him.
Building trust will take time, and the Personal Assistant should allow the relationship to develop naturally. As this happens, they will become more familiar with Brian’s non-verbal cues and better able to understand what he is communicating.
Support around bus travel should be gradual and encouraging, with the aim of helping Brian feel increasingly confident and comfortable rather than placing pressure on him.
General
This job description provides an overview of the role and may be reviewed and adapted over time as Brian’s interests, confidence, independence and support needs develop.
The Personal Assistant will work alongside Brian and his family to ensure the support remains positive, enjoyable and focused on what matters to Brian.

